BlackBox Integrated Services Private Limited

These Terms of Service constitute an electronic record in the form of an electronic
contract under the Information Technology Act, 2000 and the rules made thereunder,
including amended provisions relating to electronic documents/records. These Terms do
not require any physical, electronic, or digital signature.

This document is published in accordance with the Information Technology
(Intermediary Guidelines) Rules, 2011, which require publishing terms, rules, and
regulations for access or use of websites and platforms.

These Terms are a legally binding agreement between you and BlackBox Integrated
Services Private Limited . By accessing or using our website, applications, platforms,
or services, you acknowledge that you have read, understood, and agreed to these
Terms. If you do not agree, please do not use our Services.

1. Interpretation

o References to singular include plural and vice versa; masculine includes feminine
and vice versa.

o Headings are for convenience only and do not affect interpretation.

o References to persons include their legal heirs, successors, and permitted
assignees; corporate references include affiliates and successors.

2. Eligibility

o Users must be 18 years or older. If under 18, a parent or legal guardian must
agree to these Terms.

« We reserve the right to refuse access if a user is underage.

3. Account Registration & Security



Registered Users: Certain Services require registration. You are responsible for
maintaining the confidentiality of your account credentials and all activities under
your account. You must notify us immediately of any unauthorized access.

Guest Users: Limited access may be provided without registration. Guest users
cannot access all features.

Users must provide accurate and up-to-date information. Providing false or
incomplete information may result in account suspension or termination.

4. Services

BlackBox Integrated Services Private Limited provides smart logistics, security,
and monitoring solutions, including smart seals, surveillance systems, and driver
verification platforms.

We do not sell, resell, or manage third-party products. Our role is limited to
facilitating our Services.

5. Use of Services

You agree not to:

Defame, harass, threaten, or infringe on the rights of others.

Upload or distribute unlawful, obscene, or infringing content.

Conduct surveys, contests, pyramid schemes, or chain letters.

Falsify or delete author attributions, legal notices, or proprietary labels.
Mislead or provide false information in any form.

Use automated tools, robots, or scripts to access or copy Services without
authorization.

Reverse engineer, modify, or reproduce software or content without permission.

6. Third-Party Content

We are not responsible for third-party compliance with these Terms.



o External links may have different terms and privacy policies; use such links at
your own risk.

7. Promotions, Discounts, and Offers

Promotions or discounts are offered at our sole discretion and may be modified or
withdrawn at any time without prior notice. Participation is voluntary.

8. Communications

By using our Services, you consent to receive electronic communications from us,
including emails, messages, or notifications.

9. Intellectual Property

All trademarks, logos, and service marks (“IPR”) belong to the Company or its partners.
Users may not use IPR without prior written permission.

10. No Warranties

Services are provided “as is” without warranties of any kind. We do not guarantee
uninterrupted or error-free operation.

11. Indemnity

You agree to indemnify and hold harmless the Company, its affiliates, officers, directors,
and employees from any claims, damages, or liabilities arising from:

e Your breach of these Terms
« Violation of laws or third-party rights

o Misuse of Services

12. Limitation of Liability

In no event shall the Company be liable for indirect, incidental, or consequential
damages, even if advised of the possibility of such damages.



13. Updates

We may modify these Terms at any time. Your continued use of our Services constitutes
acceptance of updated Terms.

14. Severability

If any provision is found invalid or unenforceable, the remaining Terms will remain in
effect.

15. Non-Assignment

You may not assign or transfer your rights or obligations under these Terms without prior
written consent.

16. Governing Law & Jurisdiction

These Terms are governed by the laws of India. All disputes shall be subject to the
jurisdiction of courts in Bengaluru, Karnataka, India.

17. Legal & Support Contact

BlackBox Integrated Services Private Limited

Address: 519, 5th Floor, SVH Metro Street, Sector 83, Gurugram, Haryana, 122003
Phone: +91-7042590223

Email: info@blackboxadvisories.co.in

18. Restricted Items
Users are prohibited from using our Services to ship:

e Firearms, explosives, ammunition


https://maps.app.goo.gl/4Q2rssGnofkghPir6?g_st=iw
mailto:info@blackboxadvisories.co.in

e Hazardous chemicals, toxins, or poisons
« Fuel or flammable materials

« Military or defense equipment

o Cash, coins, or negotiable instruments

e Any items prohibited by law

19. Disclaimer

BlackBox Integrated Services Private Limited does not provide preferential treatment or
differential pricing to any users. All Services are provided fairly in accordance with
applicable compliance standards.

Recorded On: 17 March, 2026



